Use of equipment such as portable radios, TVs, cellular 
telephones, video cameras and some electronic toys will not 
be permitted during flight. Laptop computers may be used 
only at specified times during flight. 


[x] RESTRICTED ARTICLES 

Acid, lighter fluid, matches and other items classified by the 
U.S. Government as hazardous materials—including but not 
limited to explosives, flammable solids and liquids, oxidizing 
materials, corrosive materials, poisons, compressed gases, 
etiologic agents, radioactive materials and __ irritating 
materials—cannot be carried in or as checked or carry-on 
baggage. U.S. government regulations do not allow firearms 
in carry-on baggage. These regulations also required that 
firearms in checked baggage be unloaded, declared and 
presented in a hard case or a crushproof-type container 
manufactured specifically for shipment. Containers with 
handguns must be locked. 


+} NOTICE OF INCORPORATED TERMS 
This notice forms part of the conditions of contract between 
the airline and the passenger. If there is any inconsistency 
between the incorporated terms described below and the 
terms and conditions in the passenger's ticket, these 
incorporated terms govern. Air transportation to be provided 
between points in the U.S. (including its overseas territories 
and possessions) is subject to the individual terms of the 
transporting air carriers, which are herein incorporated by 
reference and made part of the contract of carriage. Foreign 
air transportation is governed by applicable tariffs on file with 
the U.S. and other governments. Incorporated terms may 
include, but are not restricted to: 

1. Limits on liability for personal injury or death. 

2. Limits on liability for baggage, including fragile or 
perishable goods, and availability of excess valuation 
charge. 

3. Claims restrictions, including time periods in which 
passengers must file a claim or bring an action against 
the air carrier. 

4. Rights of the air carrier to change terms of the contract. 

5. Rules on reconfirmation of reservations, check-in times 
and refusal to carry. 

6. Rights of the air carrier and limits on liability for delay or 
failure to perform service, including schedule changes, 
substitution of alternate air carriers or aircraft and 
rerouting. 

You can obtain additional information on items 1 through 6 

above at any U.S. location where the transporting air carrier's 

tickets are sold. You have the right to inspect the full text of 
each transporting air carrier's terms at its airport and city 
ticket offices. You also have the right, upon request, to 
receive free of charge the full text of the applicable terms 
incorporated by reference from each of the transporting air 
carriers. Information on ordering the full text of each air 
carrier's terms is available at any U.S. location where the air 


carrier's tickets are sold. 


NOTICE 
International (Warsaw Convention) Notice 


If the passenger's journey involves an ultimate destination or stop 
in a country other than the country of departure, the Warsaw 
Convention may be applicable and the Convention governs and in 
most cases limits the liability of carriers for death or personal injury 
and for loss of or damage to baggage. 


Domestic Notice 


Air Transportation to be provided between points in the U.S. 
(including its overseas territories and possessions) is subject to the 
individual contract terms (including rules, regulations, tariffs and 
conditions) of the transportation air carriers, which are herein 
incorporated by reference and made part of the contract of 
carriage. 


Where this coupon is issued for transportation, or services other 
than air travel, specific terms and conditions may apply. These 
terms and conditions may be included in the ticket set or may be 
obtained from the issuing company or agent. 


Please make sure you have received the important legal notices 
entitled "Conditions of Contract,” “Notice of Incorporated Terms,” 
“Notice of Baggage Liability Limitations,” and “Notice of 
Overbooking’ or the specific terms and conditions relating to non- 
air transportation or services. If not, contact the nearest office of 
the company or agent to obtain copies. 


Exit Seat Criteria 


Only passengers who are able to perform the following functions 

will be permitted to sit in exit row seats: 

° Locate the emergency exit; 

Recognize the emergency exit opening mechanism; 

Comprehend the instruction for operating the emergency exit; 

Operate the emergency exit; 

Assess whether opening the emergency exit will increase the 

hazards to which passengers may be exposed; 

e __ Follow oral directions and hand signals given by a 
crewmember; 

e¢ Stow or secure the emergency exit doors so that it will not 
impede use of the exit; 

e _ Assess the condition of an escape slide, activate the slide, 
and stabilize the slide after deployment to assist others in 
getting off the slide; 

e Pass quickly through the emergency exit; and 

e __ Assess, select, and follow a safe path away from the aircraft. 


If you do not meet this criteria, do not sit in an exit row. 


If you find yourself seated in an exit row and wish to move, please 
ring the Flight Attendant call button for assistance. 
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CARRIAGE 


PRO AIR, INC. 
101 Elliott Avenue West, Suite 500 
Seattle, Washington 98119 
(206) 623-2000 


WELCOME ABOARD 


For your information and convenience, we have 
enclosed important passenger information in this 
pamphlet. Please take a moment to read it—we want 
your trip to be an enjoyable one. 


(2 RESERVATIONS/RECONFIRMATION 


Please confirm your reservation(s) if there is a 
change in your travel plans. Failure to cancel a 
confirmed booking will result in automatic 
cancellation of your entire itinerary. 


v¥ CHECK-IN REQUIREMENTS 


Your domestic reservation will be held until 10 
minutes before scheduled departure. To avoid 
problems, be on board the aircraft or check in with a 
Pro Air agent, receive your boarding pass, and be at 
the boarding point ready to board the aircraft at least 
10 minutes before scheduled departure. 


SMOKING 
Smoking is not permitted on any Pro Air flight. 


+> NOTICE OF OVERBOOKING OF FLIGHTS 


Airline flights may be overbooked, and there is a slight 
chance that a seat will not be available on a flight for 
which a person has a confirmed reservation. If the 
flight is overbooked, no one will be denied a seat until 
airline personnel first ask for volunteers willing to give 
up their reservation in exchange for a payment of the 
airline’s choosing. If there are not enough volunteers, 
the airline will deny boarding to other persons in 
accordance with its particular boarding priority. With 
few exceptions, persons denied boarding involuntarily 
are entitled to compensation. To be eligible for such 
compensation, passengers must have presented 
themselves at the gate at least 10 minutes before 
scheduled departure. Complete rules for the payment 
of compensation and boarding priorities are available 
at our airport ticket/check-in counters and boarding 
locations. 


10. 


11. 


CONDITIONS OF CONTRACT 
As used in this contract “ticket” means a passenger ticket and baggage 
check, of which these conditions and the notices form part, “carriage” is 
equivalent to “transportation,” “carrier” means all air carriers that carry or 
undertake to cary the passenger or his or her baggage hereunder or 
perform any other service incidental to such air carriage. “WARSAW 
CONVENTION” means the Convention for the Unification of Certain 
Rules Relating to Intemational Carriage by Air signed in Warsaw, 12th 
October, 1929, or that Convention as amended at The Hague, 28th 
September, 1955, whichever may be applicable. 
Carriage hereunder is subject to the rules and limitations relating to 
liability established by the Warsaw Convention unless such carriage is 
not “Intemational Carriage” as defined by that Convention. 
To the extent not in conflict with the foregoing, carriage and other 
services performed by each carer are subject to: (ji) provisions 
contained in this pamphlet, (ii) applicable tariffs, (iii) carrier's conditions of 
carriage and related regulations which are made part hereof (and are 
available on application at the offices of carrier), except in transportation 
between a place in the United States or Canada and any place outside 
thereof to which tariffs in force in those countries apply. 
Carers name may be abbreviated, the full name and its abbreviations 
being set forth in carier’s tariffs, conditions of carriage, regulations or 
timetables; carriers address shall be the airport of departure shown 
opposite the first abbreviation of carrier's name; the agreed stopping 
places are those places set forth on a Boarding Pass or as shown in 
carrier's timetables as scheduled stopping places on the passenger's 
foute; carmiage to be performed hereunder by several successive 
carriers is regarded as a single operation. 
An air carrier issuing a Boarding Pass for carriage over the lines of 
another air carrier does so only as its agent. 
Any exclusion or limitation of liability of carrier shall apply to and be for 
the benefit of agents, servants and representative of carrier and any 
person whose aircraft is used by carrier for carriage and its agents, 
servants and representatives. 
Checked baggage will be delivered to bearer of the baggage check. In 
case of damage to baggage moving in intentional transportation, 
complaint must be made in writing to carrier immediately after discovery 
of damage and at the latest, within 7 days from receipt; in case of delay, 
complaint must be made within 21 days from date the baggage was 
delivered. See tariffs or conditions of carriage regarding non- 
intemational transportation. 
A ticket is good for carriage for one year from date of issue, except as 
otherwise provided in the ticket, in carrier's tariffs, conditions of carriage, 
or related regulations. The fare for carriage hereunder is subject to 
change prior to commencement of carriage. Carrier may refuse 
transportation if the applicable fare has not been paid. 
Carrier undertakes to use its best efforts to carry the passenger and 
baggage with reasonable dispatch. Times shown in timetable or 
elsewhere are not guaranteed and form no part of this contract. Carier 
may without notice substitute altemate carers or aircraft, and may alter 
or omit stopping places shown on the ticket in case of necessity. 
Schedules are subject to change without notice. Carrier assumes no 
responsibility for making connections. 
Passenger shall comply with Govemment travel requirements, present 
exit, entry and other required documents and arrive at airport by time 
fixed by carrer or, if no time is fixed, early enough to complete 
department procedures. 
No agent, servant or representative of carrier has authority to alter, 
modify or waive any provision of this contract. 


Carrier reserves the right to refuse carriage to any person who has acquired a 
Boarding Pass in violation of applicable law or carer's tariffs, rules or 
regulations. Sold subject to tariff regulations. 


NOTICE OF BAGGAGE LIABILITY 
LIMITATIONS, BAGGAGE TIPS AND 
INFORMATION 

We recommend that you: 
1) Lock your baggage; 2) place your name and address on 
the outside of your baggage ( your name and address 
should also be placed inside your baggage); and 3) carry 
camera equipment, electronic equipment, cash, jewelry and 
other similar valuable items, as well as medications and 
prescriptions, with you on board the aircraft. 

BAGGAGE LIABILITY: Liability for loss, delay or damage to 

baggage will be limited as indicated below. 

DOMESTIC: Travel wholly within the 50 states of the U.S., 

Puerto Rico and the U.S. Virgin Islands: 

e Liability is limited to $1250 per passenger. 

e NO liability for baggage carried in the passenger cabin. 

e NO liability for camera equipment, jewelry, cash, electronic 
equipment, or other similar valuable items contained in 
checked or carry-on baggage. 

e NO liability for fragile, valuable or perishable articles or for 
minor damage (such as scratches, scuffs, dents, cuts and 
dirt) resulting from normal wear and tear. 

e NO liability for damage to or loss of protruding baggage 
parts such as wheels, straps, pockets, pull handles, hanger 
hooks or other items attached to baggage, oversized, 
overweight, overpacked and previously damaged bags. 

FREE BAGGAGE ALLOWANCE: We will accept 2 pieces 
of checked baggage for each ticketed passenger free of 
charge. Size limitations for bags are calculated by adding the 
total outside dimensions, that is, length-width-height. The 
size limit (total outside dimensions) for bags is 160 inches, 
and/or any side exceeding 72 inches. Maximum weight per 
free of charge bag is 70 lbs. We may place additional size 
and weight restrictions on carry-on bags based on stowage 
capacity of the aircraft. Extra charges apply to items which 
exceed size or weight limitations or are in excess of the free 
allowance. Single pieces over 99 Ibs. will not be accepted for 
carriage. Certain items, such as skis and golf clubs, will be 
accepted as one item under the free allowance. Some 
restrictions may apply outside the U.S. 
CARRY-ON BAGGAGE: A maximum of 2 bags may be 
carried on board subject to space availability and government 
baggage limitations. A briefcase is considered one of the 
allotted pieces, as are garment bags. Baggage must fit in an 
overhead compartment or under a seat (maximum allowable 
size is 10” x 17” x 24’). All baggage must be completely 
stowed before the aircraft may depart the gate. 
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